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Navstévni Fad Home Credit Areny
Pro urceni a vymezeni jednotlivych stran se rozumi tento vyklad pojmi:

Navstévnik — kazda osoba, kterd vstupuje do multifunkéniho komplexu M¢stského stadionu
v Liberci, jehoz soucasti je mj. objekt Home Credit Areny s fadné oznacenou, platnou
vstupenkou.

Vstupenka — tadné oznaceny, platny doklad nesouci informace o datu, mistu a typu akce,
konané v multifunkénim komplexu, opraviujici ke vstupu do komplexu na mista fadné
vyznafena na vstupence.

Akce — poradatelem ftadn¢ urCena udalost kulturniho, spoleCenského ¢i sportovniho
charakteru, na kterou je mozné zakoupit vstupenku, nebo ma vstup zdarma.

Poradatel — osoba k tomuto Ucelu urend provozovatelem (S group SPORT FACILITY
MANAGEMENT, s. r.0.), zejména pak pracovnici bezpecnostnich a poradkovych sluzeb,
organizatoii akce, jakoz i zaméstnanci provozovatele, ktefi se mohou prokazat platnym
prukazem pro dany typ akce.

Provozovatel — je spolecnost S group SPORT FACILITY MANAGEMENT, s. r.0., se sidlem
v ul. Jeronymova 570/22, Liberec 7, IC: 44568118, zastoupend jednateli spolecnosti, jakoz i
jednotlivymi svymi zaméstnanci.

Home Credit Arena — déle jen ,, Home Credit Arena, aréna, multifunkcni komplex, Méstsky
stadion* je komplex, jenz se nachazi v aredlu Méstského stadionu v Liberci 7 mezi ulicemi
Jeronymova a Machova. Pro vstup do multifunkéniho komplexu Méstského stadionu na akci
je kazdé osoba povinna se prokazat platnou, fadn¢ oznacenou vstupenkou ¢i jinym dokladem,
ktery prokazatelné umoziiuje vstup do objektu, vyjma akci se vstupem zdarma.
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Multifunkcni komplex — je plocha sportovist’, jakoz 1 dalSich objektti, mj. Home Credit Areny,
Meéstského stadionu v Liberci, jez svou povahou spliiuji pozadavky zabavy, odpocinku,
regenerace a dal§iho sportovniho ¢i kulturné-spolecenského vyziti.

Kazda osoba vstupujici do multifunkéniho komplexu Méstského stadionu, jehoz soucasti je i
Home Credit Arena, akceptuje a zavazuje se dodrzovat nasledujici Navs§tévni rad:

1.

Navstévnik je povinen dodrzovat pokyny provozovatele, zejména pak poradateld,
organizatorii a poradkové sluzby. Provozovatel je opravnén v ptipadé neuposlechnuti
pokynil ndvstévnika z Home Credit Areny vykazat, a to bez prava na vraceni vstupného.

Pfi vstupu, stejné tak i na pozadani pofadatele je navstévnik povinen prokazat se platnou
vstupenkou.

Vstupenka opraviiuje navstévniky sledovat déni na ploSe pouze v sektoru, pro ktery je
vstupenka urcena.

Provozovatel si vyhrazuje pravo provadét pti vstupu do Home Credit Areny bezpe¢nostni
prohlidky. V odiivodnénych ptipadech je provozovatel opravnén tyto prohlidky provadét i
uvnitt multifunkéniho komplexu. Navstévnik je povinen tyto prohlidky strpét. V piipadé
odmitnuti je provozovatel opravnén navstévnika z Home Credit Areny bez prava na
vraceni vstupného vykazat.

Je zakdzano vnaset do Home Credit Areny jakékoliv nebezpecné piredméty, materialy,
vyrobky (napft. lahve, délobuchy, tyCe, zbrané apod.), stejné tak i alkohol ¢i jiné toxické
latky. Nebezpecnost predmétu je opravnén posoudit pouze poradatel akce. V prostorach
Home Credit Areny je pfisn¢ zakazano koufit a pouzivat otevieného ohn¢. Do hledisté je
dovoleno vnéset ndpoje a potraviny zakoupené pouze v prostorach Home Credit Areny.
Provozovatel si vyhrazuje pravo zakazu konzumace napoji a potravin v hledisti na
vybraném typu akci. V pfipadé poruseni téchto zdkazli je provozovatel opravnén
navstévnika z Home Credit Areny bez jakéhokoliv prava na vraceni vstupného vykazat.

6. Ucast ve rvacce, napadeni potadatele ¢i jiného navstévnika, rasové motivované ciny,

skandovani, maskovani ¢i zakryvani vlastni identity, vhazovani jakychkoliv pfedméti na
scénu, hraci plochu ¢i do jinych prostor multifunkéniho komplexu a jiné chovéani, které
svou podstatou lze povazovat za rozpor s pravnimi predpisy a nebo zasadami slusného
chovani je divodem k okamzitému vykdzéni z multifunkéniho komplexu. Takto
oznaceny ucastnik je vykdzan bez prava na vraceni vstupného. Provozovatel je v
takovémto piipad¢ rovnéz opravnén pozadovat plnou ndhradu veskeré vzniklé Skody
véetné uslého zisku (v dasledku udé€leni pokuty, pielozeni akce atd.), jakoz i jinych
nakladd, které s porusenim Navstévniho fadu souviseji.

Nahrada veskerych skod zpusobenych navstévnikem bude vymahana podle platnych
pravnich ptedpisti CR.
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Navstévnik svym vstupem do multifunkéniho komplexu udéluje svlij vyslovny souhlas
s tim, ze fotografie, filmy nebo videozdznamy s jeho osobou, které budou potizeny
v pribéhu jeho pfitomnosti v multifunkénim komplexu prostfednictvim jakékoliv
technické metody, smé&ji byt pouzity dle uvazeni provozovatele, a to bez jakéhokoliv
naroku néavstévnika na nidhradu a bez ¢asového nebo prostorového omezeni. Navstévnik
souhlasi, ze tyto fotografie, filmy nebo videozaznamy mohou byt bez naroki na nahradu
vysilany vnitini projekci v Home Credit Arené.

Navstévnik bere na védomi, Ze Home Credit Arena, vcetné hledisté, byla fadné
zkolaudovana pro provozovani akci kulturné-spolecenského a sportovniho charakteru.
Navstévnik akceptuje, ze se vSech akci v multifunkénim komplexu ¢astni na své vlastni
nebezpeci. Jakékoliv naroky za zranéni ndvstévnika predméty pochéazejicimi ze scény c¢i
hraci plochy jsou vylouceny, vyjma ptipadl, kdy se jednd o Umyslné napadeni
navstévnika.

Provozovatel si vyhrazuje pravo nevpustit do multifunkéniho komplexu navstévniky,
kteti jsou pod vlivem alkoholu ¢i jinych omamnych nebo psychotropnich latek, a dale
vyvést z prostori multifunkéniho komplexu bez naroku na vraceni vstupného takové
navstévniky, ktefi se pod vliv alkoholu ¢i omamnych nebo psychotropnich latek dostanou
v prostorach multifunkéniho komplexu. Provozovatel si dale vyhrazuje pravo nevpustit
do multifunkéniho komplexu takové navstévniky, u kterych vznikne diivodné podezieni,
ze se v prostorach multifunkéniho komplexu dopusti néjakého z jednani popsanych
v bod€¢ 6. tohoto Navstévniho fadu, jiné vytrznosti ¢i jiného obdobného zavazného
jednani proti jinym navstévnikim c¢i vefejnému poradku nebo jiného jednani v rozporu
s pravnimi predpisy ¢i dobrymi mravy.

V Home Credit Arené je pii vybranych akcich zakazano fotografovani a filmovani.
Soucasti jednotlivych akci v Home Credit Arené neni vnitini projekce ani tzv. poprsnik,
které maji pouze doprovodny charakter. Provozovatel si vyhrazuje pravo tuto vnitini
projekci neuskutecnit.

V ptipadé evakuace je navstévnik povinen dodrzovat evakuacni fad a fidit se pokyny
potadatele.

Néavstévnik je povinen odkladat véci pouze na mistech ktomuto ucelu piimo
vyhrazenych. Provozovatel neodpovida za ztratu véci ¢i penéz mimo mista vyhrazena
k odkladani ¢i tischové véci.

Navstévnik je povinen ohlésit poradateli okamzité veSkeré ztraty ¢i odcizeni svého
majetku, dale pak veskera utrpénd zranéni, jakoz i vSechna chovani ostatnich osob, jez
svou povahou prekraduji hranice sluiného chovani, pravni fad CR nebo by svou
podstatou mohly ohrozit bezpecnost ostatnich navstévnikli v multifunkénim komplexu.

Névstévnik V.I.P. ma ¢asové neomezeny piistup do sky-boxu (vyjma konéni akci), s tim
Ze je povinen se pii vstupu a opusténi objektu nahlésit ostraze.

Néavstévnik V.I.P. je povinen vZzdy dodrzovat maximalni stanoveny pocet osob ve sky-
boxu.
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17. Navstévnik V.LP. je povinen, nebude-li stanoveno jinak, kona-li se béhem dne akce,
opustit Home Credit Arenu nejpozdéji 2 hodiny pied stanovenym zacatkem dané akce.
Nasledny vstup na danou akci je mozny pouze s platnym pravem vstupu na danou akei.

18. Navstévnik V.L.P. je povinen, nebude-li stanoveno jinak, kona-li se béhem dne vice nez
jedna akce, opustit Home Credit Arenu nejpozdéji 2 hodiny po skonceni akce, respektive
2 hodiny pted stanovenym zacatkem dalsi akce.

19. Navstévnik ma pravo napsat jakékoliv pfani, stiznosti, podnéty nebo napady k provozu
Home Credit Areny ¢i aredlu Méstského stadionu v Liberci do knihy, kterd je umisténa na

recepci Haly mi¢ovych sportii.

20. Uplny navstévni fad Home Credit Areny je ulozen u provozniho manaZera spolecnosti.

21. Tento Navstévni fad nabyva platnosti a i¢innosti dnem 31. fijna 2014.
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Visiting Rules of the Home Credit Arena

Here is the definition of terms used herein:

Visitor — every person entering the City Stadium multi-purpose complex in Liberec (whose
part is the Home Credit Arena, apart from other structures) with a duly validated and valid
ticket.

Ticket — a duly validated and valid document containing information on the date, place and
type of event organized in the multi-purpose complex, which authorizes its holder to enter the
complex, respectively the places specified on the ticket.

Event — a cultural, social or sporting event duly specified by the organizer, which is open to
the public either based on a ticket or which is a free admission one.

Organizer — a person appointed by the operator (S group SPORT FACILITY
MANAGEMENT, s.r.0.), especially the employees of security agencies, organizers of an
event as well as the operator’s employees having a valid card for the event in question.

Operator — the company S group SPORT FACILITY MANAGEMENT, s.r.o., registered
office at Jeronymova 570/22, Liberec 7, IC (identification No.) 44568118, represented by
the executive directors of the company and its individual employees.

Home Credit Arena — hereinafter referred to as the “Home Credit Arena, Arena, multi-
purpose complex or City Stadium”, 1is a complex situated in the grounds of the City Stadium
in Liberec 7, between Jeronymova and Méchova Streets. Every person entering the City
Stadium multi-purpose complex to participate in an event is obliged to produce a duly
validated and valid ticket or another document clearly authorizing its holder to enter the
structure, save for free admission events.



Multi-purpose complex — an area of sports grounds and other structures, including the
Home Credit Arena and the City Stadium in Liberec, which with their character meet
requirements for amusement, relaxation and regeneration and have other social or cultural
functions.

Every person entering the City Stadium multi-purpose complex, which includes the Home
Credit Arena, accepts the following Visiting Rules and undertakes to adhere to them:

1. The visitor is obliged to follow the instructions of the operator, especially the instructions of
organizers and security agency employees. In the event that a visitor fails to follow the
instructions of the above-mentioned persons, the operator is entitled to order such a
visitor to leave the Home Credit Arena, without any entitlement to the refund of the
admission charge.

2. On entering the complex as well as at the organizer’s request, the visitor is obliged to produce
a valid ticket.

3. A ticket authorizes the visitor to watch the event organized only in the section that the ticket is
designed for.

4. The operator reserves the right to conduct security checks on entering the Home Credit Arena.
In justified cases, the operator is entitled to conduct such checks even inside the multi-
purpose complex. The visitor is obliged to tolerate these checks, otherwise the operator is
entitled to order the visitor to leave the Home Credit Arena, without any entitlement to the
refund of the admission charge.

5. It is forbidden to bring to the Home Credit Arena any and all dangerous objects, materials and
products (such as bottles, petards, bars, weapons and suchlike), as well as alcohol or other
toxic substances. It is exclusively the organizer of the event that is authorized to evaluate
whether an object is dangerous or not. Smoking and handling open fire is strictly
forbidden inside the Home Credit Arena. It is only drinks and food bought at the outlets
inside the Home Credit Arena that are allowed to be carried to the auditorium. The
operator reserves the right to put a ban on consuming drinks and food in the auditorium in
the case of selected events. In the event that the above-mentioned bans are violated, the
operator is entitled to order the visitor concerned to leave the Home Credit Arena, without
any entitlement to the refund of the admission charge.

6. Participation in a brawl, attack on the organizer or another visitor, racially motivated acts,
chanting, masking or hiding one’s own identity, throwing any objects on the stage,
playing field or other spaces of the multi-purpose complex as well as other types of
conduct that can be considered inconsistent with legal regulations or principles of decent
conduct are the reason for being put out of the multi-purpose complex immediately. A
participant having committed some of the above-mentioned offences will be ordered to
leave, without any entitlement to the refund of the admission charge. In such a case the
operator is also entitled to claim full damages, including lost profit (due to being fined by
the authorities, due to the postponement of the event, etc.) and other costs incurred in
connection with a breach of the Visiting Rules.

7. Compensation for all damage caused by a visitor will be claimed under the legal regulations
of the Czech Republic in force.
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By entering the multi-purpose complex the visitor grants his/her express consent to
photographs, films or video recordings containing his/her person, which will be made
during his/her presence in the multi-purpose complex using any technical method, being
used at the operator’s discretion, without any entitlement to compensation on the part of
the visitor and without any limitations in time or space. The visitor agrees that such
photographs, films or video recordings be broadcast inside the Home Credit Arena,
without any entitlement to compensation.

The visitor takes into account that the Home Credit Arena, including the auditorium, has duly
been approved for organizing cultural, social and sporting events. The visitor accepts that
he/she takes part in all events organized in the multi-purpose complex at his/her own risk.
Any and all claims associated with the injury of a visitor caused by objects coming from
the stage or playing field are excluded, with the exception of cases of intentional attack on
a visitor.

The operator reserves the right to forbid access to the multi-purpose complex to those visitors
who are under the influence of alcohol, intoxicants or other psychotropic drugs, and
furthermore to lead out of the multi-purpose complex those visitors who get under the
influence of alcohol, intoxicants or other psychotropic drugs inside the multi-purpose
complex, without any entitlement to the refund of the admission charge. Furthermore, the
operator reserves the right to forbid access to the multi-purpose complex to those visitors,
in whose case there is a justified suspicion that they will commit inside some of the
offences described in Clause 6 of these Visiting Rules, another affray, another similar act
of violence against the other visitors or against public order or another act contrary to
legal regulations or good manners.

At selected events, photographing and filming is forbidden in the Home Credit Arena. Inside
projection and ribbon boards are not part of individual events held in the Home Credit
Arena — they have just an accompanying character. The operator reserves the right not to
perform inside projection.

In case of evacuation, the visitor is obliged to observe the rules of evacuation and follow the
organizer’s instructions.

The visitor is obliged to lay things aside only at places specifically designed for that purpose.
The operator is not responsible for the loss of things or money out of places designed for
laying things aside or deposit of things.

The visitor is obliged to immediately notify the organizer of all cases of loss or theft of his/her
property, of all injuries suffered and of such conduct of other persons as goes beyond the
limits of decent conduct or rule of law of the Czech Republic or as might constitute a
threat to the security of the other visitors to the multi-purpose complex.

A V.LP. visitor has timely unlimited access to the sky-box (except when events take place), it
being understood that he/she is obliged to inform security officers on entering and leaving
the structure.

A V.LP. visitor is obliged to always observe the maximum number of persons that is fixed for
the sky-box.
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If an event takes place during the day, a V.I.P. visitor is obliged, unless otherwise provided, to
leave the Home Credit Arena 2 hours before the fixed beginning of the event concerned at
the latest. Subsequent admission to the event concerned is only possible with a valid right
of access to the event concerned.

If more than one event takes place during the day, a V.I.P. visitor is obliged, unless otherwise
provided, to leave the Home Credit Arena 2 hours after the finishing of the event
concerned at the latest, respectively 2 hours before the fixed beginning of the next event.

The visitor is entitled to enter any wishes, complaints, suggestions or ideas related to the
operation of the Home Credit Arena or the City Stadium complex in Liberec in the book
which is available at the reception desk of the Ball Games Hall.

Complete Visiting Rules of the Home Credit Arena are available with the company’s operations
manager.

These Visiting Rules come into force and become effective on October 31, 2014.

S group SPORT FACILITY MANAGEMENT, s.r.o.
Mgr. Lukas Pfinda,
executive director of the company

S group SPORT FACILITY MANAGEMENT, s.r.o.
Petr Zvara,
operations manager



